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WHAT IS CLAIMED IS: 

1 . A monitoring apparatus connected to an e-mail transmission system for 
transmitting e-mail from a sender terminal to a receiver terminal via the internet, said 
monitoring apparatus comprising: 

a monitoring section that monitors the receiver terminal; and 
a notification section that notifies the sender terminal via the internet when the 
monitoring section detects a predetermined status of the receiver terminal. 

2. The monitoring apparatus according to claim 1, wherein the predetermined 
status of the receiver terminal comprises the power being turned on or off. 

3 . The monitoring apparatus according to claim 1 , wherein the predetermined 
status of the receiver terminal comprises the receiver terminal being unable to receive e- 
mail data. 

4. The monitoring apparatus according to claim 1 , wherein the predetermined 
status of the receiver terminal comprises the receiver terminal being unable to print. 

5 . The monitoring apparatus according to claim 1 , wherein the receiver 
terminal comprises an internet facsimile apparatus. 

6. The monitoring apparatus according to claim 1 , further comprising: 
a destination information obtainer that obtains a transmission destination 

transmitted from the receiver terminal; 

a notified storage section that stores the obtained transmission destination as a 
notification destination; and 

a notification section that retrieves the transmission destination from the notified 
storage section, and notifies the transmission destination when the monitoring section 
detects the predetermined status of the receiver terminal. 

7. A monitoring apparatus connected to an e-mail transmission system for 
transmitting e-mail from a sender terminal to a receiver terminal via the internet, said 
monitoring apparatus comprising: 

a receiver that receives a TRAP message transmitted from the receiver terminal 
when the receiver terminal is turned on; 
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a transmitter that transmits a status information request signal to the receiver 
terminal, in accordance with the TRAP message; 

a controller that enables the transmitter to repeatedly transmit the status 
information request signal to the receiver until status information of the receiver terminal 
is received; and 

a notification section that transmits an error signal to the sender terminal when the 
status information indicates an abnormal status of the receiver terminal. 

8. A receiver terminal connected to an e-mail transmission system that is 
provided with a monitoring apparatus, the e-mail being transmitted from a sender 
terminal to the receiver terminal via the internet, the receiver terminal comprising: 

a TRAP signal transmitter that transmits a TRAP signal to the monitoring 
apparatus when a power supply is turned on; 

a receiver that receives a request signal from the monitoring apparatus, after 
transmitting the TRAP signal; and 

a status information transmitter that transmits a mail address of the status 
information transmitter and status information to the monitoring apparatus, in accordance 
of the request signal received by the receiver. 

9. A receiver terminal connected to an e-mail transmission system that is 
provided with a monitoring apparatus, the e-mail being transmitted from a sender 
terminal to the receiver terminal via the internet, the receiver terminal comprising: 

a notification section that notifies the monitoring apparatus when a predetermined 
status occurs, 

wherein the predetermined status change comprises the receiver terminal being 
one of unable to print and unable to receive e-mail data. 

10. The receiver terminal of Claim 9, the receiver terminal comprising an 
internet facsimile apparatus. 

1 1 . The receiver terminal of Claim 9, further comprising: 
a transmission section that transmits e-mail via the internet; 

a destination information storage section that stores transmission destination; and 
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a control section that transmits the transmission destination stored in the 
destination information storage section, to the monitoring apparatus when a 
predetermined status is detected. 

12. A sender terminal connected to an e-mail transmission system that is 
provided with a monitoring apparatus, e-mail being transmitted from the sender terminal 
to a receiver terminal via an internet, the sender terminal comprising: 

a receiver that receives a notification message from the monitoring apparatus via 
the internet when the monitoring apparatus detects a predetermined status of the receiver 
terminal; and 

a notification section that informs the sender terminal of the notification message. 

1 3 . The sender terminal according to claim 12, further comprising: 

a one-touch button registration table that registers one-touch buttons in relation to 
destinations of receiver terminals; 

an e-mail transmission section that transmits e-mail to a destination corresponding 
to the one-touch button, when one of the one-touch buttons is pressed; and 

an illuminating section, installed in each of the one-touch buttons, that illuminates 
the one of the one-touch buttons corresponding to the receiver terminal of the 
notification. 

14. The sender terminal of Claim 13, wherein, the sender terminal comprises an 
internet facsimile apparatus. 

15. A monitoring and notification method in an e-mail transmission system for 
transmitting e-mail from a sender terminal to a receiver terminal via the internet 
comprising: 

monitoring the receiver terminal by a monitoring apparatus; and 
notifying the sender terminal via internet if a predetermined status of receiver 
terminal is detected. 

1 6. The monitoring and notification method according to Claim 1 5, wherein, 
upon receiving the notification, the sender terminal provides an indication of a 
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predetermined status at the receiver terminal, one of prior to and upon transmitting the 
notification to the receiver terminal. 
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